Re:  MyLA311:  Open  -  Homeless  Encampment  -  3 


Subject:  Re:  MyLA311:  Open  -  Homeless  Encampment  -  346  E  51ST  ST,  90011  across  from  South  Park 
From:  Albert  Torres  <albert.torres@lacity.org> 

Date:  2/20/19,  7:15  PM 

To:  Emada  Tingirides  <31546@lapd.online>,  "Renee  (C)  Shackelford"  <renee.shackelford@lacity.org> 

CC:  Marya  Mason  <34418@lapd.online>,  Ronald  Kingi  <31427@lapd.online>,  Arturo  Siguenas  <33808@lapd.online>,  Monica  Helper 
<37443@lapd.online>,  Monique  Contreras  <38228@lapd.online>,  Celina  Robles  <38064@lapd.online>,  Dominic  Choi  <32350@lapd.online>, 
Michael  Rimkunas  <32211@lapd.online>,  Matthew  Tenchavez  <mtenchavez@lahsa.org>,  Joe  Losorelli  <joe.losorelli@lacity.org> 

Here  is  a  photo  taken  today  of  accross  the  street  after  an  operation  at  the  park.  We  plan  to  return  tomorrow  morning  for  follow  up. 

Albert  Torres 

Captain 
Park  Rangers 

Albert  .Torrestalacity .  orq  <mailto :  Albert  .Tor restalacity.  orq> 

Dispatch  323  644-6661 


On  Thu,  Jan  24,  2019  at  12:36  PM  Emada  Tingirides  <31546(alapd . online>  wrote: 


Thank  You  Marya, 


I  reached  out  to  Captain  Torres  from  Recreation  and  Parks.  He  and  his  team  have  been  very  diligent  in  addressing  South  Park.  I  received  new  photos  from 
Sergeant  Kingi  yesterday  and  forwarded  them  to  Captain  Torres.  There  will  be  a  CSP  Program  in  the  very  near  future  (South  Park  CSP  Program)  and  it  is  our  hope  the 
new  Officers  assigned  to  the  park  will  assist  with  the  homelessness  concerns.  We  can  coordinate  through  the  UHRC  with  Recreation  and  Parks,  GSD  (Senior  Lead  Officer 
Helper),  LAHSA  and  our  OCB  HOPE  Team  for  an  Outreach  day  at  South  Park. 


Take  Care, 


Emada 


EMADA  E.  TINGIRIDES,  Lieutenant 

Officer  in  Charge,  Unified  Homelessness  Response  Center  (UHRC) 

Los  Angeles  Police  Department 

500  East  Temple  Street,  Los  Angeles  CA 

(213)  484-4855 

31546(alapd .  online 


From:  Marya  Mason 

Sent:  Thursday,  January  24,  2019  12:08  PM 

To:  Renee  (C)  Shackelford;  Celina  Robles;  Dominic  Choi;  Emada  Tingirides;  Monique  Contreras 
Cc:  Ronald  Kingi;  Arturo  Siguenas 

Subject:  RE:  MyLA311:  Open  -  Homeless  Encampment  -  346  E  51ST  ST,  90011  across  from  South  Park 


Renee,  I  included  Sergeant  Kingi  from  Newton  Division  as  OCB  HOPE  does  not  respond  to  Central  due  to  the  El  Pueblo,  this  is  Newton  area,  and  he  is  addressing 
South  Park. 

From:  Renee  (C)  Shackelford  f  mail  to :  renee .  shackelfordtalacity  .orq  email  to :  renee .  shackelfordtalacity .  orq>  ] 

Sent:  Thursday,  January  24,  2019  9:22  AM 

To:  Adam  Smith  <adam .  i  .  smithtalacity  .orq  email  to :  adam .  i  .  smithtalacity .  orq>  >;  Brandi  Cruz  ebrandi .  cruztalacity.  orq  email  to :  brand  i .  cruztalacity .  orq>  >;  Eric  Lee 
<eric.y.  leetalacity.org  email  to :  eric .  v .  leetalacity .  orq>  >;  Gonzalo  Barriga  eqonzalo .  barriqatalacity  .orq  email  to :  qonzalo .  barriqatalacity .  orq>  >;  Howard  Wong 
ehowa  rd.wonqtalacity.org  emailto :  howa  rd  .wonqtalacity.  orq>  >;  Joseph  Fortaleza  ej  oseph .  fortalezatalacity  .orq  email  to :  i  oseph  .  fortalezatalacity.  orq>  >;  Steven  Pedersen 
esteven .  pedersentalacity  .orq  emailto :  steven  .  pedersentalacity , orq>  >;  Jorge  Carpio  <41578(alapd  , online>;  Keith  Horeczko  <35806talapd  . online>;  Nickolas  Ferara 
<37931talapd .  online>:  Jack  Guerrero  e36852(alapd .  online>:  Jeffrey  Fitzpatrick  <37996talapd .  online>:  Kyle  Aratani  e41604(alapd .  online>:  Miguel  Lopez  Munoz 
<38101talapd  .  online>:  Peter  Cabral  <36882talapd  .  online>:  Marya  Mason  e34418(alapd  .  online>:  Celina  Robles  e38064(alapd  .  online>;  Dominic  Choi  <32350talapd  .online>:  Emada 
Tingirides  e31546(alapd  .  online>:  Monique  Contreras  e38228(alapd .  online> 

Subject:  Fwd :  MyLA311:  Open  -  Homeless  Encampment  -  346  E  51ST  ST,  90011  across  from  South  Park 


Hello  HOPE, 


May  we  get  these  carts  attended  to,  checked  to  see  if  there  is  personal  property  and  removed? 


1  of  8 


9/27/19,  10:22  PM 


Re:  MyLA311:  Open  -  Homeless  Encampment  -  3 


Much  Appreciated, 

<https : //i . pinimq . com/736x/f a/82/dc/f a82dcca!6bd5775cf 8117612018c5 lb- -happy -new- year -love -happy -new- year- friend -quotes . 1 pq> 

Renee 

C.  Renee  Shackelford 

PWB  Building- -SRSSD-Community  Services  Group  (CSG) 

City  Council  Liaison  for  Council  Districts  8,  9,  10,  11  &  15 
1149  S.  Broadway,  5th  Floor  (Mail  Stop  521) 

213.485.3023  <tel : 213 . 485 . 3023>  T  /  213.485.2961  <tel : 213 . 485 . 2961>  F  /  213.590.8561  C 

Renee .  Shackelf ord(alacity .  orq  <mailto :  Renee .  Shackelf ordQlacity .  orq> 


"Go  the  extra  Mile,  it's  NEVER  crowded" 

<https://docs. google . com/uc?export=download&id=OB-zHq6UqhW57blMwSWxtV3VMVQ0&revid=OB-zHq6UqhW57cHlCN0Y3UmdqU0w5YklNMk4wN09DYWFOL2q4PQ> 

www. lacitysan .orq  <https://na01.saf el inks .protection .outlook. com/?url=http%3A%2F%2Fwww. lacitysan . orq%2F& 
data=O2%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dQaf 8d443576485883%7CQ%7CQ%7C636839473516Q92Q95& 

sdata=wkT04USAF3w%2BZrOyVt4hsm3F6GLlvwkcc8eViViqvWq%3D&reserved=0> 

www. facebook. com/lacitysan  <https://na01.saf el inks. protection .outlook. com/?url=http%3A%2F%2Fwww. facebook. com%2Flacitysan& 
data=Q2%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dOaf 8d443576485883%7C0%7C0%7C636839473516102090& 

sdata=IrdlhllE7F4msykvcmBuBHi 8okIH8nC2PSCEAF9od0w%3D&reserved=0> 

www. twitter . com/lacitysan 

<https : //na01 . saf el inks . protection .outlook. com/ ?url=http%3A%2F%2Fwww. twitter . com%2Flacitysan& 
data=Q2%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dOaf 8d443576485883%7CO%7CO%7C636839473516112107& 

sdata=LLcDxVvlTyaeJ40Q3CEEqi0pBnli h0v0i796ToL2yr4%3D&reserved=0> 


.  Forwarded  message  . 

From:  Albert  Torres  <albert .  torresQlacity  .orq  <mailto :  albert .  torresQlacity. orq>  > 

Date:  Wed,  Jan  23,  2019  at  8:04  PM 

Subject:  Re:  MyLA311:  Open  -  Homeless  Encampment  -  346  E  51ST  ST,  90011  across  from  South  Park 
To:  Renee  (C)  Shackelford  <renee .  shackelfordQlacity  .orq  <mailto :  renee .  shackelf  ordtalacity .  orq>  > 

Cc:  Anthony . e . anderson  <Anthony.  E . AndersonQlacity  .orq  <mailto : Anthony .  E .AndersonQlacity . orq>  >,  James  Westbrooks  <i ames  . westbrooksQlacity  .orq 
<mailto :  i  ames  .  west brooksQla city .  orq>  > 


carts, 


I'll  take  a  photo  of  storage  of  bulky  items  across  the  street  of  the  location.  That  is  the  focus  of  my  request.  Here  is  a  representation  of  two  shopping 


https://www.qooqle.com/maps/Q33.9965482. -118 .2678539 ,3a , 38 .4v ,237. 93h, 83. 75t/data= ! 3m6 ! lei! 3m4 ! ls05LR20wqeBPx465Ttn5Pow! 2eQ ! 7il6384 ! 8i8192?hl=en 

<https://na01.saf el inks. protection . outlook. com/ ?url=https%3A%2F%2Fwww. google . com%2Fmaps%2F%4033 . 9965482%2C- 

118 . 2678539%2C3a%2C38 . 4v%2C237 . 93h%2C83 . 75t%2Fdata%3D ! 3m6 ! lei ! 3m4 ! lsO5LR20wqeBPx465Ttn5Pow! 2eQ ! 7il6384 ! 8i8192%3Fhl%3Den& 

data=Q2%7CQl%7C34418%4Qlapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dOaf 8d443576485883%7CO%7CO%7C636839473516112107& 

sdata=IGdublZcm8NsPlf ZqdFWwRf nYQphLvqLE73Q%2F856PIw%3D&reserved=0> 

Albert  Torres 
Captain 
Park  Rangers 

Albert .TorresQlacity. orq  <mailto : Albert .TorresQlacity. orq> 

Dispatch  323  644-6661 


On  Wed,  Jan  23,  2019  at  12:35  PM  Renee  (C)  Shackelford  < renee . shackelfordQlacity .orq  <mailto : renee . shackelfordQlacity . orq>  >  wrote: 
Hi  Tony, 


Please  create  an  SR  for  South  Park  Rec  Center  and  use  this  address,  the  ticket  below  is  for  illegal  dumping  across  the  street  from  the  park.  345  E 
51st  St,  Los  Angeles,  CA  90011 


South  Park  Recreation  Center 

Website  <https : //naQl . saf el inks . protection .outlook. com/? url=http%3A%2F%2 Fla parks . orq%2F& 
data=02%7CQl%7C34418%4Qlapd . 0nline%7Cd2a28d9cd9894c73b4caQ8d6822Q812f%7C642f d61c34dd4f dOaf 8d443576485883%7C0%7C0%7C6368394735161221Q7& 

sdata=ZZmhvYbHWm5U75vlz337qBLpWoZvV9VMtMTtURYltb4%3D&reserved=0> 

Directions  <https ://naQl.safelinks. protection .outlook. com/?url=https%3A%2F 

%2Fwww. google . com%2Fsearch%3Frlz%3DlClCHBF  enUS798US798%26ei%3DZc9IX0nNDa j Y0qKFwrn4BQ%26q%3Dsouth%2Bpark%2Brecreation%2Bcenter%26oq%3Dsouth%2Bpark%2Brec%26qs  l%3Dpsy- 

ab . 1 . 0 . QUO . 12935 . 18661 . .21142. . .0.0. .Q.93.426.5 . 0 _ 1. .qws-wiz . Qi71iQi67 . qDdxIBvBmpk%23& 

data=Q2%7C01%7C34418%40lapd . online%7Cd2a28d9cd9894c73b4caQ8d68220812f%7C642f d61c34dd4f dQaf 8d443576485883%7CQ%7CQ%7C636839473516132111& 

sdata=Ki4Io2ClMIpNjmcdF%2BaYL%2BAGHlnhAvuz8qAQ%2BIlYW9Q%3D&reserved=Q> 

3.8453  Google  reviews 

Park  in  Los  Angeles,  California 


10:22  PM 


2  of  8 


9/27/19, 


Re:  MyLA311:  Open  -  Homeless  Encampment  -  3 


Green  space  with  an  outdoor  pool,  tennis  &  basketball  courts,  a  baseball  field  &  a  kids'  playground. 

Address  <https : 7/naQl . saf el inks . protection .outlook. com/?url=https%3A%2F 
%2Fwww. google . com%2Fsearch%3Frlz%3DlClCHBF  enUS798US798%26q%3Dsouth%2Bpark%2Brecreation%2Bcenter%2Baddress%26stick%3DH4sIAAAAAAAAA0PqE- 

LWT9c3LMkxz4s3NIM0SzU620s  JT04svczPqzOsElNSilKLiwGPkPqoLqAAAA%26ludocid%3D358424Q558310117850%26sa%3DX%26ved%3D2ahUKEwiX5bn  34TqAhXHxlQKHTq9CVsQ6BMwEXoECAMQBQ& 

data=Q2%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dOaf 8d443576485883%7C0%7C0%7C636839473516132111&sdata=h 

%2B%2BvIhGhxXJ7XTXMaKlifbR0iMLnh22AeBw8euvpmH0%3D&reserved=0>  :  345  E  51st  St,  Los  Angeles,  CA  90011 

Much  Appreciated, 

<https : //i . pinimq . com/736x/f a/82/dc/f a82dccal6bd5775cf8117612Q18c51b- -happy- new- year- love -happy- new- year- friend -quotes . 1 pq> 

Renee 

C.  Renee  Shackelford 

PWB  Building- -SRSSD-Community  Services  Group  (CSG) 

City  Council  Liaison  for  Council  Districts  8,  9,  10,  11  &  15 
1149  S.  Broadway,  5th  Floor  (Mail  Stop  521) 

213.485.3023  <tel : 213 . 485 . 3023>  T  /  213.485.2961  <tel : 213 . 485 . 2961>  F  /  213.590.8561  C 

Renee .  Sha c keif ordtala city .  orq  <mailto :  Renee .  Shackelf ordtala  city .  orq> 


"Go  the  extra  Mile,  it's  NEVER  crowded" 

<https://docs. google . com/uc?export=download&id=0B-zHq6UqhW57blMwSWxtV3VMV00&revid=OB-zHq6UqhW57cHlCNOY3UmdqUOw5YklNMk4wN09DYWFOL2q4PQ> 

www. lacitysan .orq  <https://na01.saf el inks. protection .outlook. com/?url=http%3A%2F%2Fwww. lacitysan . orq%2F& 
data=O2%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dOaf 8d443576485883%7C0%7C0%7C636839473516142123& 

sdata=j i08f qVHvChZp3iqqYhqke%2F0K9zPzARSmXiKulrQvBQ%3D&reserved=0> 

www. facebook.com/lacitysan  <https://na01.saf el inks. protection . outlook. com/?url=http%3A%2F%2Fwww. f acebook. com%2Flacitysan& 
data=Q2%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dOaf 8d443576485883%7C0%7C0%7C636839473516152127& 

sdata=xOZaDhvJz5e%2BYuMp2AV%2BqhhBlZvMybzl8mf Qc j  NUd0s%3D&reserved=0> 

www. twitter . com/lac it ysan 

<https ://na01.safelinks. protection .outlook. com/ ?url=http%3A%2F%2Fwww. twitter . com%2Flacitysan& 
data=Q2%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4ca08d6822O812f%7C642f d61c34dd4f dOaf 8d443576485883%7C0%7C0%7C636839473516152127& 

sdata=E7PXuL3eTVw60DRslqRCXxLbEf ILtkNThv5LTJXahbk%3D&reserved=0> 


.  Forwarded  message  . 

From:  Albert  Torres  <albert .  torrestalacity  .orq  <mailto : albert .  torrestalacity . orq>  > 

Date:  Tue,  Jan  22,  2019  at  6:01  PM 

Subject:  Re:  MyLA311:  Open  -  Homeless  Encampment  -  346  E  51ST  ST,  90011  across  from  South  Park 

To:  Renee  (C)  Shackelford  <renee .  sha  c  keif  ordtala  city  .orq  <mailto :  renee .  shackelf  ordtala  city.  orq>  > 

Cc:  James  Westbrooks  <i ames  .  west  brookstalacity.  orq  <mailto :  i ames  .west  brookstalacity . orq>  >,  Mychal  Lynch  <mychal . lynchtalacity  .orq 
<mailto :  mychal .  lynchtalacity .  orq>  >,  Leopoldo  Uribe  <leopoldo .  uribetalacity.  orq  <mailto :  leopoldo .  uribetalacity .  orq>  >,  Bill  Lopez  Jr.  <bill .  lopez  .  i  rtalacity  .orq 
<mailto :  bill .  lopez .  i  rtalacity.  orq>  >,  Austin  Dumas  oust  in  .  dumastalacity  .orq  <mailto :  austin  .  dumastalacity .  orq>  >,  Monica  Helper  <37443@lapd  .  online 
<mailto :  37443(alapd .  online>  >,  Marco  Ramirez  <4O604talapd  .  online  <mailto :  40604(alapd  .  online>  >,  Marcela  Garcia  <33QQ3(alapd  .  online  <mailto :  33O03talapd  .  online>  >,  Nora 
Gutierrez  <nora  . qutierreztalacity  .orq  <mailto :  nora  .qutierreztalacity . orq>  > 


Attached.  The  location  requested  for  the  sidewalk  is  just  across  the  street,  as  previously  discussed. 
Albert  Torres 
Captain 
Park  Rangers 

Albert  .Torrestalacity  .orq  <mailto : Albert  .Torrestalacity . orq> 

Dispatch  323  644-6661 


On  Tue,  Jan  22,  2019  at  4:24  PM  Renee  (C)  Shackelford  < renee . shackelfordtalacity .orq  <mailto : renee . sha c keif ordtala city . orq>  >  wrote: 
Please  do,  I  have  to  actually  see  an  encampment  to  schedule  a  clean  up  and  work  with  CD  9  on  a  date. 

Much  Appreciated, 

<https : //i . pinimq . com/736x/f a/82/dc/f a82dcca!6bd5775cf 8117612018c51b- -happy- new- year- love- happy- new- year- friend -quotes . j  pq> 

Renee 

C.  Renee  Shackelford 

PWB  Building- -SRSSD-Community  Services  Group  (CSG) 

City  Council  Liaison  for  Council  Districts  8,  9,  10,  11  &  15 
1149  S.  Broadway,  5th  Floor  (Mail  Stop  521) 

213.485.3023  <tel : 213 . 485 . 3023>  T  /  213.485.2961  <tel : 213 . 485 . 2961>  F  /  213.590.8561  C 

Renee .  Shackelf  ord(ala  city  .orq  <mailto :  Renee .  Shackelf  ord(ala  city .  orq> 

"Go  the  extra  Mile,  it's  NEVER  crowded" 


3  of  8 


9/27/19,  10:22  PM 


Re:  MyLA311:  Open  -  Homeless  Encampment  -  3 


<https  :  //docs  .  google .  com/uc?export=download&id=0B-zHq6UqhW57blMwSWxtV3VMV00&revid=0B-zHq6UqhW57cHlCN0Y3UmdqU0w5YklNMk4wN09DYWF0L2q4PQ> 

www. lacitysan . orq  <https://na01.safelinks. protection .outlook. com/ ?url=http%3A%2F%2Fwww. lacitysan .  orq%2F& 
data=O2%7C01%7C34418%4Olapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dQaf 8d443576485883%7C0%7C0%7C636839473516162136& 

sdata=G4vVbqd5i NBkxoIMbZ6vLIJYixdZ5B8Rvq5NQtqG5Qw%3D&reserved=0> 

www. facebook. com/lacitysan  <https://naQl.saf el inks. protection .outlook. com/?url=http%3A%2F%2Fwww. facebook. com%2Flacitysan& 
data=Q2%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dQaf 8d443576485883%7C0%7C0%7C636839473516162136& 

sdata=beLHauF!Eqy2p j  t099c6WQyf Jf Bqoi 0qczi7IkPNDSo%3D&reserved=0> 

www. twitter . com/lacitysan 

<https : //naQl . saf el inks . protection .outlook. com/?url=http%3A%2F%2Fwww. twitter . com%2Flacitysan& 
data=Q2%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dQaf 8d443576485883%7C0%7C0%7C636839473516172144& 

sdata=kCva%2B8xmqwzqbSrmm3qEXXZaMSDChaAYj  qvf rrc7Kn4%3D&reserved=0> 


On  Tue,  Jan  22,  2019  at  4:11  PM  Albert  Torres  <albert .  torrestalacity  .orq  <mailto : albert .  torrestalacity . orq>  >  wrote: 

Yes.  Increasingly,  they  move  to  the  park,  against  the  building  or  at  a  handball  court.  I  can  add  photos  recently  taken. 
Albert  Torres 
Captain 
Park  Rangers 

Albert  .Torrestalacity  .orq  <mailto : Albert  .Torrestalacity . orq> 

Dispatch  323  644-6661 


On  Tue,  Jan  22,  2019  at  3:32  PM  Renee  (C)  Shackelford  <renee .  shackelfordtalacity  .orq  <mailto :  renee .  s ha c keif ordtala city . orq>  >  wrote: 
Hi  Albert, 

This  looks  to  be  abandoned  waste,  I  can  not  see  an  encampment  from  this  photo. 


Service  Request  #: 
1-1276500991 


Much  Appreciated, 

<https : //i . pinimq . com/736x/f a/82/dc/f a82dcca!6bd5775cf 8117612Q18c51b- -happy- new- year- love -happy- new- year- friend -quotes . 1 pq> 

Renee 

C.  Renee  Shackelford 

PWB  Building- -SRSSD-Community  Services  Group  (CSG) 

City  Council  Liaison  for  Council  Districts  8,  9,  10,  11  &  15 
1149  S.  Broadway,  5th  Floor  (Mail  Stop  521) 

213.485.3023  <tel : 213 . 485 . 3023>  T  /  213.485.2961  <tel : 213 . 485 . 2961>  F  /  213.590.8561  C 

Renee .  Shackelfordtalacity  .orq  <mailto :  Renee .  Shackelf  ord(alacity .  orq> 


"Go  the  extra  Mile,  it's  NEVER  crowded" 

<https : //docs . google . com/uc?export=download&id=0B-zHq6UqhW57blMwSWxtV3VMV00&revid=0B- 
zHq6UqhW57cHlCN0Y3UmdqUQw5YklNMk4wN09DYWF0L2q4PQ> 

www. lacitysan .orq  <https://na01.saf el inks .protection .outlook. com/ ?url=http%3A%2F%2Fwww. lacitysan . orq%2F& 
data=O2%7C01%7C34418%40lapd . online%7Cd2a28d9cd9894c73b4ca08d6822Q812f%7C642f d61c34dd4f dQaf 8d443576485883%7C0%7C0%7C636839473516182156& 

sdata=8WvxTwzQqM%2BzKlc73bEqO03IlHpNdANOtXxfWuMvtBs%3D&reserved=Q> 

www. facebook. com/lacitysan  <https://na01.saf el inks. protection .outlook. com/ ?url=http%3A%2F%2Fwww. facebook. com%2Flacitysan& 
data=O2%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dQaf 8d443576485883%7C0%7C0%7C636839473516182156&sdata=iNx6bnT0U 

%2F%2Fi PXBEl7%2F5Ld0plIsCY%2B80q5i rpNwEqew%3D&reserved=0> 

www. twitter . com/lacitysan 

<https://na01.saf el inks. protection .outlook. com/ ?url=http%3A%2F%2Fwww. twitter . com%2Flacitysan& 
data=O2%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dQaf 8d443576485883%7C0%7C0%7C636839473516192165& 

sdata=T80oix9dK55cRiMyV6Nm2S%2FYJJuuvbMnc8KsFmI0RGc%3D&reserved=Q> 


On  Tue,  Jan  22,  2019  at  2:44  PM  Albert  Torres  <albert .  torrestalacity  .orq  <mailto :  albert .  torrestalacity .  orq>  >  wrote: 
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9/27/19,  10:22  PM 


Re:  MyLA311:  Open  -  Homeless  Encampment  -  3 


Hi  Renee 


I  would  like  to  coordinate  with  you  on  the  date  of  service.  Homeless  people  store  their  shopping  carts  at  the  location  and 

take  shelter  in  the  park  overnight. 

Albert  Torres 
Captain 
Park  Rangers 

Albert . To rrestala city.org  <mailto :  Albert  .Torrestalacity.  orq> 

Dispatch  323  644-6661 


-  Forwarded  message  . . 

From:  <la-sanitation-donot-  replvtalacity .  orq  email  to :  la-sanitation-donot-  replvtalacity .  orq>  > 
Date:  Tue,  Jan  22,  2019  at  1:58  PM 

Subject:  MyLA311:  Open  -  Homeless  Encampment  -  346  E  51ST  ST,  90011 

To:  ealbert .  torrestalacity  .orq  email  to :  albert .  torrestalacity .  orq>  > 


Thank  you  for  submitting  your  request  with  LA  Sanitation.  We  will  review  it  and  follow  Los  Angeles  Municipal  Code  56.11 
protocols,  which  may  delay  the  clean-up  day.  If  you  need  further  information  please  call  the  LASAN  Care  Center  at  1-800-773-2489. 

Service  Request  #  1-1276500991 

Location:  346  E  51ST  ST,  90011 

You  can  check  the  status  of  your  request  by 

1.  Visiting  https : //myla311 . la city .orq  <https://na01. safelinks . protection .outlook. com/?url=https%3A%2F 
%2Fmvla311 . la city . org&data=O2%7C01%7C34418%4Olapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642f d61c34dd4f dOaf 8d443576485883%7C0%7C0%7C636839473516192165& 

sdata=vzuOp54MkrOr9P0ReAlMAe5Bu4pJZ8lWbj i 2i%2FEvl0E%3D&reserved=0> 

2.  Using  the  mobile  app  from  Google  Play  <https://na01.saf el inks. protection .outlook. com/?url=https%3A%2F 
%2Fplay. google . com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom . LA. MyLA311%26hl%3Den& 

data=O2%7C01%7C34418%40lapd . onl ine%7Cd2a28d9cd9894c73b4ca08d682208 12 f%7C642fd61c34dd4fd0af8d443576485883%7C0%7C0%7C6368394735 16202 169& 
sdata=MswURpxJ26J7cfgUf kRsZYLETKxlpJ%2FGPZyAV0Kgu4I%3D&reserved=0>  or  the  Apple  Store  <https://na01. safelinks . protection . outlook. com/?url=https%3A%2F 
%2Fitunes . apple . com%2Fus%2Fapp%2Fmyla311%2Fid611079486& 

data=O2%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4caO8d68220812f%7C642f d61c34dd4f dOaf 8d443576485883%7C0%7C0%7C636839473516212181& 

sdata=H0LKeLXhw6wnMM%2Fe4XiWNg7RIJlDpay30UaCknb%2F6ek%3D&reserved=0> 

3.  Contacting  LA  Sanitation  with  your  service  request  number 


Email 

:  san  .  call  centertala  city .  org  <mailto :  san  .  call centertala city .  org> 


Telephone 
:  (800) -773-CITY 
TTY 

:  (213)  473-4112 


LASAN  Customer  Care  Center  is  open  24/7. 


http : //lacitysan .org/  <https://na01. safelinks . protection . outlook. com/?url=http%3A%2F%2Flacitysan . org%2F& 

data=02%7C01%7C34418%40lapd . Qnline%7Cd2a28d9cd9894c73b4ca08d68220812f%7C642fd61c34dd4f dQaf 8d443576485883%7CQ%7CQ%7C6368394735 162 1218 1& 

sdata=%2BaFH%2B7P0SZ6f AWhg%2B08WIz766%2BPggwgjM9%2Bnwuj  dhM%3D&reserved=0> 


https : //www. facebook. com/lacitysan  <https://na01.saf el inks. protection .outlook. com/?url=https%3A%2F%2Fwww. facebook. com%2Flacitysan& 
data=Q2%7C01%7C34418%40lapd . onl ine%7Cd2a28d9cd9894c73b4ca08d682208 12 f%7C642fd61c34dd4fd0af8d443576485883%7C0%7C0%7C6368394735 16222 185& 

sdata=H%2FKoDK5v%2FHEfmgYRWEuZn3RktGRwceePmit9cTpOxew%3D&reserved=0> 
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9/27/19, 


Re:  MyLA311:  Open  -  Homeless  Encampment  -  3 
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Re:  MyLA311:  Open  -  Homeless  Encampment  -  3... 
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